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It's time to make sure all your phone numbers are up-to-date.

Missed calls from Skylert may be retrieved by calling
855-830-1957 and following the prompts.




How to Update Phone Information in Skyward
1. Log into Skyward Family Access from http://www.alcoaschools.net.
2. Click on the Student Info Tab and then click on “Request Changes for.”
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3. Update phone numbersind click Save.
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How to Opt-in to Text Message Notifications

By providing text message numbers to Alcoa City Schools, message and data rates may apply.
In other words, when you use our text message services, the only cost to you is
whatever your wireless provider charges you to send and receive text messages.

1. Log into Skyward Family Access
2. Click on the Skylert Tab
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3. Scroll to the bottom of the Skylert screen to the “Text Message Numbers” box. Add
numbers to receive text messages and check the appropriate boxes for notifications.
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4. Click Save.
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